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Professional ?



https://www.professions.org.au/what-is-a-professional/

The Australian Council of  Professions defines a ‘Profession‘ as:

Traditionally, a ‘Professional‘ is someone who derives their income from 

their specific knowledge or experience – as opposed to a worker, 

hobbyist or amateur without formal education.  

This meaning still carries through today to areas such as sport.  

However, in the Professions, a “Professional” has a broader meaning, 

typically around some moral or ethical foundation within the practice of  

a specific and usually established expertise

David H. Maister is a former Harvard Business 

School professor
http://about.davidmaister.com/bio/
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https://www.professions.org.au/what-is-a-professional/

The Australian Council of  Professions defines a ‘Profession‘ as:

A profession is a disciplined group of  individuals who adhere to ethical 

standards and who hold themselves out as, and are accepted by the 

public as possessing special knowledge and skills in a widely 

recognised body of  learning derived from research, education and 

training at a high level, and who are prepared to apply this knowledge 

and exercise these skills in the interest of  others.
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If  

A friend advises you to take aspirin a 

day to prevent heart disease

VS.

A physician advises you to take an 

aspirin a day heart disease

Profession ?

Check “Hooker, J.N. 1996. Toward Professional Ethics in Business. Available at:
http://web.tepper.cmu.edu/ethics/bizethic.pdf

?
What is your 

expectation?



Profession ?

Check “Hooker, J.N. 1996. Toward Professional Ethics in Business. Available at:
http://web.tepper.cmu.edu/ethics/bizethic.pdf

Most people, when confronting a choice, are 

faced

with one question.
1. What should I do as a human being?

The professional, when confronting a choice, is 

faced with three questions.
1. What should I do as a human being?

2. What should I do as a professional?

3. If  there is a conflict, how should I resolve it?

WHY?
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Check “Hooker, J.N. 1996. Toward Professional Ethics in Business. Available at:
http://web.tepper.cmu.edu/ethics/bizethic.pdf

We have professions for a reason.

• It is summed up in the example of  the 

physician who Vs. “just a friend” prescribes 

aspirin:

• We need to know whom we can trust to 

apply expert knowledge.

2 Keywords:
• Trust
• Expert knowledge



Defining traits of  a profession are:

• Expertise in a particular area,

and

• The disposition to apply it responsibly.
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professional ethics

professional competence
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Defining traits of  a profession are:

• Expertise in a particular area,

and

• The disposition to apply it responsibly.



The third defining trait is,

• the members of  a (respected) professional organization.

professional ethics

professional competence
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Defining traits of  a profession are:

• Expertise in a particular area,

and

• The disposition to apply it responsibly.



Six (6) Characteristics

Profession ?

All professions are characterized by the following attributes 

(Shulman 1998)*):

1. Obligations of  service to others, as in a "calling”

→ Layanan kepada masyarakat: menyiratkan komitmen etis dan moral kepada 

klien

2. Understanding of  a scholarly or theoretical kind;

→ Terdapat sekumpulan pengetahuan ilmiah yang menjadi dasar ybs berhak 

mempraktekkan atau mengaplikasikan profesinya

3. Domain of  skilled performance or practice;

→ Profesi tersebut terlibat dalam tindakan praktis, maka perlu diberlakukan 

adanya standar pengetahuan dalam praktik

4. … 

*) Shulman, L.S (1998). Theory, Practice, and the Education of Professionals
https://www.jstor.org/stable/1002328?casa_token=315lkadl7soAAAAA:oZiI-4mdf7LW_wsHQhEmwmNFpOfG1knF0mLKtFM8dA1yTwrmWPGxcv8AEW2VTlvvkTYxiSyRT6NH
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All professions are characterized by the following attributes 

(Shulman 1998)*):

4. Exercise of  judgment under conditions of  unavoidable 

uncertainty;

→ Karena perbedaan kebutuhan klien, sifat masalah yang tidak rutin (khusus), 

menimbulkan ketidakpastian

→ perlu dikembangkan standar dan penilaian dalam praktek 

berprofesi (penerapan pengetahuan)

5. Need for learning from experience as theory and practice 

interact;

→ Pengalaman praktik (interaksi teori dan aplikasi) merupakan faktor penting

→ perlu rekam jejak, retraining, untuk merefleksikan interaksi & saling 

koreksi antara praktik - teori – dan hasil

6. …



Six (6) Characteristics
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*) Shulman, L.S (1998). Theory, Practice, and the Education of Professionals
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All professions are characterized by the following attributes 

(Shulman 1998)*):

4. Professional community to monitor quality and aggregate 

knowledge

→ Komunitas profesional yang mengumpulkan dan berbagi pengetahuan serta 

mengembangkan standar professional: pertumbuhan profesi
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